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COMMUNICATION COMPETENCE
IN INITIAL AND IN-SERVICE
EDUCATION OF TEACHERS

Lidija ZLATIC, Snezana MARINKOVIC,

Abstract

Emphasising the importance of communication competence in the system of
professional competences of teachers and secondary school teachers was initiated
by the previous requirements placed upon teachers, but also by new goals and
standards of teacher education. This paper deals with the presentation of the
sources of the curriculum for communication competences of teachers in Serbia.
The chiefgoal of the paper was to determine the experiences of teachers in learning
the content concerning communication competence during initial studies and in-
service education of teachers. The sample: 230 teachers from Serbia. 'The survey
was realised during the year 2012. A questionnaire was designed for the purpose
of this research. The results refer to: teachers’ experience in learning the content
concerning communication competence during initial studies and in-service
education, the ways of their integration into the curriculum, representation of
topics from different areas of communication competence, teachers’ assessment
on the need for introducing subjects on learning communication skills in the
study program of the initial studies. We also pointed out possible steps in further
work, which should lead to improving communication competence of teachers.

Keywords: communication competence, programs, experience of teachers.

Introduction.

Communication competence has an important formative function in the
concept of the teacher’s role, which, in the last 20 years has been going through
significant changes, with teachers now performing increasingly diverse and
more complex professional roles, e.g.: a model, planner, organizer, designer,
motivator, partner, instructor, reflexive practitioner, evaluator, educator,
mediator, self-evaluator, self-implementer, specialist for human resources
development etc. (Bjeki¢, 2000; Ivi¢ et al, 2011; Rajovi¢ & Radulovi¢, 2007).
Adequate realisation of all these roles requires a different approach to the
development of communication competence, which should be a mandatory

§ part of the initial teacher education. Teachers should develop appropriate social
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